
 

 

 

 

 

 

 

 

 

 

 

 

 

Whether it’s your first video management system 
installation or the installation of a security desk, our 
Professional Services team is available to supplement 
your security installation and maintenance resources.  

Your project is important, no matter the size. 

Partners leverage this service to supplement their 
technology experts or expedite an installation schedule 
with our trained and certified team. 

• System health checks and updates/upgrades 
• Head-end hardware deployment 
• Command center furniture installation 
• Video and security system troubleshooting 

 
 

 

   “It’s plug and play.”  
 

   “Just move it over there.” 
 
    Simple statements.  Big challenges.  
 

Support@MidChes.com   |   (410) 612-9640    Professional services are fee based. Travel expenses such as lodging and airfare are not 
i l d d  
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