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CONCERTO

A CONCERT OF
SECURITY AND EFFICIENCY

The Commend Concerto Series. Security meets Aesthetics.
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Q Who are you looking for?

A, CallFront Office

A, Call Administration/Help

BB Emergency




CONCERTO

SECURITY AND
FUNCTIONALITY IN
PERFECT HARMONY

Commend’s performance and perfection are set to

raise security communication to a new level of a superior
concert experience. Concerto Intercom stations, the
world’s first Intercom stations with "Emergency Mode”,
bring together security, communication, design and
functionality to provide the best of all worlds. The
devices come fully equipped to support your daily

work and, most importantly, to ensure security in crisis
situations. Whatever their stage, the digital guardians
from Commend always stay on top of things and excel
with a leading performance in everyday situations and

in case of an emergency.




CONCERTO

BRING ENHANCED
SECURITY INTO PLAY
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BRILLIANT

In addition to their emergency support qualities, the
Concerto Intercom stations also offer brilliant support
of everyday routines. Strategically placed devices
provide details for visitors to guide them along to

the required part of the building. In their role as
digital assistants, the stations also show details about
individual rooms, such as their occupancy status.

A brilliant encore is the “Advertising Mode”. As a
result, the Concerto stations make it easy to present
advertising content, with the additional option of
displaying relevant details, such as text-based and
graphical user information.




VIRTUOSO

Security and active personal protection in critical
situations require virtuoso interplay on the highest
level. Whenever needed, the Concerto Intercom
stations kick in “Emergency Mode” within fractions
of a second, ready to support pre-defined
emergency procedures. Lockdown conditions are
reported visually and supported acoustically within
seconds. Warning announcements and essential
instructions can be played back automatically and
in extra-high quality, with the cameras keeping
danger-prone areas in constant view. As a result,
control room staff can intervene quickly and easily,
and crisis intervention teams are able to take action
and access all system functions.

HARMONIOUS

Concerto Intercom stations enable powerful
communication for enhanced building security in a
timeless design. The high-quality Intercom stations
are made from refined materials such as glass, high-
grade steel and aluminium.

Thanks to their timeless design they are serving

as digital guardians, digital helpers and daily
companions for modern office buildings, schools or
public buildings, but also come prepared for active
duty in stylish shopping centres or airports.



odl10 | od5

Robust beauty

The Intercom stations are highly
durable, thanks to the use of
superior materials. This ensures a
long product life in both outdoor
and indoor environments.

A robust, daylight

readable touch display

provides a crisp, easily visible
image from any angle. Users are
offered scrollable subscriber lists
for making calls, in addition to
further information, navigational
details to guide them through the
building, and even commercial
content.
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Perfect self-protection

The IKO7 (0d10) and IKO8 (od5)
rated Intercom stations are
designed to detect sabotage
attempts and provide resistance
against vandalism.

A Well-designed casing concept
enables stable installation in a
flush-mount or surface-mount
casing, complete with fastening
mechanism.

Easy to extend

with audio interfaces and add-on
USB ports (e.g., for door opener
contacts, electromechanical locks
or I/O modules).



CONCERTO OUTDOOR

VIRTUOSO IN SECURITY
AND COMMUNICATION

od10 and od5, Commend’s Outdoor Intercom Stations,
offer adaptive solutions for outdoor areas and all kind

of public areas inside a building, where detection of
sabotage attempts and resistance against vandalism

is key. The touch screen equipped Intercom Stations

by Commend are suitable for any type of application
requiring intuitive, yet precise user interaction. Options
range from standard menus for features such as
subscriber lists to creating custom menus or integrating
interactive onscreen elements. With their dedicated
emergency-mode feature-set, the stations transform
from everyday use into emergency stations for managing
crises events at doors, in reception areas or hallways.
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Versions with and
without camera.

Solutions based on

Intercom stations

from the Concerto Series can
easily be fitted with add-on
hearing aid induction loops or
audio ports and extended with
USB-based equipment.

Powerful performance

in a compact design

The high-end Intercom stations
are equally suited for mounting
on a wall or placing on a desktop.

Desktop kits

enable the use of the Intercom
Stations as a desktop terminal in
the workplace.

The layout of the

CALL FOR HELP colour touch display

can be adjusted to individual
preferences and shows the
other party’s video image
during video conversations.




CONCERTO INDOOR

SECURITY AND
DESIGN IN UNISON

Thanks to their timeless look, the id5 Indoor
Intercom Stations are ideally suited for use inside
the building, whether mounted on a wall or placed
on a desktop. The loudspeakers deliver crystal
clear sound, while the generously dimensioned
touch screen provides a sharp definition image.
Concerto id5 stations come in versions with

and without built-in camera and can easily be
configured via web Interfaces. Optional accessories
such as an induction loop or handset can be added
quickly and conveniently. Typical applications
include point-of-access communication and room
management for office buildings, stylish wall-
mounted Intercom stations for hotel rooms or
interactive lift call stations.



CONCERTO

POWERFUL AND HIGHLY
SECURE COMMUNICATION

Innovation at Commend has been driven by the
paradigm shift from dedicated Intercom equipment
for specific applications towards the novel Concerto
concept, which is based on new multi-purpose
components providing customisable touch-

pbased user interaction to cover a wide range of
applications. Essentially, they bring the versatility
and user convenience of smart devices to Intercom
security and communication to serve the growing
demand for intelligent, dynamic (situation-aware)
communication. At the same time, they meet all the
requirements for these application environments,
such as vandalism resistance, self-monitoring, etc.




CONCERTO

FEATURES

CRYSTAL CLEAR
SOUND

Two loudspeakers and
high-quality audio
technology ensure a
perfect listening and
speaking experience
with up to 20 kHz
speech quality.

STRAIGHTFORWARD
COMMUNICATION
without interfering
background noise,
thanks to two
concealed digital
MEMS microphones,
which enhance the
voice sound to ensure
perfect speech
intelligibility.

DESIGN AND QUALITY
Made from carefully
chosen high-quality
materials, the Intercom
stations are equally
suited for mounting on
a wall or placing on a
desktop.

CYBERSECURE
Effective protection of
IT infrastructures from
digital and physical
cyber attacks.

EVERYTHING IN VIEW
A high-resolution video
camera ensures a
picture-perfect viewing
angle. This allows it to
capture even persons
who are not at eye-
level with the camera
unit, e.g., person
standing to either side
or wheelchair users.

ALWAYS READY

FOR ACTION

Built-in motion sensors
enable the stations

to react rapidly in a
variety of ways, e.g., by
displaying information
graphics or playing
back voice messages.

IN AN EMERGENCY,
EVERY SECOND
COUNTS

The stations’
Emergency Mode
provides instant
information, relevant
data and helpful
functions to enable
fast, decisive action.

A QUESTION OF
CONFIGURATION
The stations are quick
and easy to configure
individually over web-
based interfaces.

ALWAYS PREPARED
Permanent line

and function self-
monitoring.

SUITABLE FOR
PEOPLE WITH
SPECIAL NEEDS
USB-based add-
on kit for Induction
Loop Amplifier as
per [EC 60118-4.

CALL FOR HELP.

Emergency Mode
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Tirs Direcrion!

Advertising Mode

Cybersecure

Crystal Clear Sound
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COMMEND WORLDWIDE

23 subsidiaries/partners operating in more than 59 countries.
More than 500 employees worldwide.
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SECURE COMMUNICATION
SYSTEMS BY COMMEND

Can you imagine a system that millions of people
rely on every day, where every word has to count?
This is the world of Commend! Secure, reliable
communication is our passion. As a global market
leader with more than 40 years of experience in
speech transmission, we provide not just Intercom
and video connections with interfaces to third-party
systems, we also provide products that open up
new possibilities for integrated solutions. Commend
is the preferred choice for hands-free voice
communication systems all over the world.

Do you also want to become a virtuoso
in Security and Communication? Please

contact us.

concerto.commend.com
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Quality tested. Reliable.
Well-designed. Commend
products are developed and
manufactured by Commend
International in Salzburg,
Austria. Our development
and manufacturing processes
are certified in accordance
with EN ISO 9001:2015.

Technical details are provided
for descriptive purposes
only and do not constitute
a legally binding guarantee
of product properties.
Concerto” and Commend”
are trademarks registered
by Commend International
GmbH. All other brands
and product names are
trademarks or registered
trademarks of their
respective owners and are
not explicitly marked as
such in the text.
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